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6.21 Award of Contract 
6.21.1 Criteria:- The criteria for evaluation shall be the percentage offered. The 

contract will be awarded to the lowest evaluated responsive bidder qualifying to 
the final round after scrutiny of the technical bids and price bids. 

6.21.2 In the event that two or more Bidders quote the same percentage which 
results in a tie between such Bidder (“Tie Bidders”), the Authority shall award 
the contract in favour of the bidder having more average annual turnover 
during the last 3 financial years i.e. 2014-15 to 2016-17. 

 

6.22 Notification of Award/Letter of Intent (LOI) 
6.22.1 Before expiry of the RFP validity period, the Tender Inviting Authority will notify 

the successful bidder(s) in writing, by registered / speed post or by fax or by 
email (to be confirmed by registered / speed post immediately afterwards) that 
its RFP for Biomedical equipment maintenance, which have been selected by 
the Tender Inviting Authority, has been accepted, also briefly indicating there in 
the essential details like scope of work, terms & conditions and corresponding 
percentage accepted. This notification is undertaken by issuing a Letter of 
Intent (LOI) by the Tender Inviting Authority. 

 
6.22.2 The successful bidder, upon receipt of the LOI, shall furnish the required 

performance security and submit an agreement in the prescribed format within 
10 days, failing which the EMD will forfeited and the award will be cancelled. 
 

6.22.3 The Notification of Award shall constitute the initiation of the Contract. 

 
6.23 Signing of Contract 
6.23.1 The successful bidder shall execute an agreement in the format as given under 

Annexure XII for providing the service during the contract period. 
 

6.23.2 The successful bidder shall submit bank guarantee in the format as per 
Annexure XIII a performance security prescribed under cl.6.24. 
 

6.23.3 Promptly after notification of award, within ten days from the date of the letter of 
intent, the successful bidder shall execute the contract (as per agreement 
Annexure XII) on Rs.100/- stamp paper purchased in the name of the 
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successful bidder, duly signed and dated, to the Tender Inviting Authority 
by registered / speed post or in person. 

 

6.23.4  Assignment:-The Successful bidder shall not assign, either in whole or 
in part, its contractual duties, responsibilities and obligations to perform 
the contract, except with the Tender Inviting Authority’s prior written 
permission. 

 
6.23.5 Sub Contracts:- The Successful bidder shall not sub-contract the entire 

project. Such action, if done without the knowledge of the Tender Inviting 
Authority prior to the entering of the contract, shall not relieve the Successful 
bidder from any of its liability or obligation under the terms and conditions of the 
contract. 

 
6.23.6 Amendments of contract:- If necessary, the Tender Inviting Authority may, by 

a written order given to the successful bidder at any time during the currency of 
the contract, amend the contract by making alterations and modifications within 
the general scope of contract in any one or more of the following: 

 
6.23.6.1  Adding new scope of services, 
 
6.23.6.2  Quality of service delivery 

 
6.23.6.3 Any other term(s) of the contract, as felt necessary by the Tender    

Inviting Authority depending on the merits of the case. 

 
6.23.7 If the successful bidder doesn’t agree to the adjustment made by the Tender 

Inviting Authority/User Institutions, the successful bidder shall convey its views 
to the Tender Inviting Authority/user institutions within ten days from the date of 
the successful bidder’s receipt of the Tender Inviting Authority’s/User 
Institution’s amendment / modification of terms of the contract. 
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6.24 Performance Security 
6.24.1.1 There will be a performance security deposit amounting to the total value 

as mentioned in Section III excluding taxes, which shall be submitted by 
the successful bidder to the Tender Inviting Authority within 10 days from 
the date of issuance of ‘Letter of Intent’. 

6.24.1.2 The contract duly signed and returned to the Tender Inviting Authority 
shall be accompanied by a demand Draft or Bank Guarantee in the 
prescribed format. 

6.24.1.3 Upon receipt of such contract and the performance security, the Tender 
Inviting Authority shall issue the Work Orders containing the terms and 
conditions and scope of work for the execution of the order. 

6.24.1.4 Failure of the successful bidder in providing performance security 
mentioned in Section III and/or in returning contract copy duly signed in 
time shall make the bidder liable for forfeiture of its EMD. 

6.24.1.5 The Performance security shall be denominated in Indian Rupees or in 
the currency of the contract as detailed below: 

6.24.1.5.1 It shall be in any one of the forms namely Account Payee Demand 
Draft or Bank Guarantee issued by a Scheduled bank in India, in 
the prescribed form as provided in this document endorsed in 
favour of the Tender Inviting Authority/user institution and its validity 
must be up to 180 days after the date of completion of the 
contractual obligations. 

6.24.1.5.2 In the event of any failure /default of the successful bidder with or 
without any quantifiable loss to the government, the amount of the 
performance security is liable to be forfeited.  

6.24.1.5.3 In the event of any amendment issued to the contract, the 
successful bidder shall, within ten (10) days of issue of the 
amendment, furnish the corresponding amendment to the 
Performance Security (as necessary), rendering the same valid in 
all respects in terms of the contract, as amended. 

6.24.1.5.4 Tender Inviting Authority/User Institution will release the 
Performance Security without any interest to the successful bidder 
on completion of the successful bidder’s all contractual obligations 
& after receipt of certificates confirming that all the contractual 
obligations have been successfully complied with. 

6.24.1.5.5 The Bank Guarantee submitted in place of Security deposit shall be 
in the prescribed format; Bank Guarantee in no other form will be 
accepted and will lead to rejection of RFPs. 

6.24.1.5.6 The validity of the performance security shall also have to be 
extended accordingly based on the extension of the contract period 
on a yearly basis. 

 
 



OSMCL: Request for Proposal (RFP) for Selection of Service Provider for Biomedical 
Equipment Maintenance Service in the State of Odisha (Retender) 38 

 

6.25 Payment 
6.25.1 The bidder shall raise quarterly invoices in the name of the OSMCL 

along with consolidated reports as mentioned in Cl. 5.2.24 from all 
hospitals signed and sealed by the Head of the Institution / nodal officers 
and shall be submitted to the head office of OSMCL for payment.  

6.25.2 Payment for the approved amount will be paid through NEFT/ RTGS. The 
NEFT/ RTGS details of the bidder have to be provided by the bidder. 

6.25.3 The payment shall be made within 30 days of submission of all requisite 
documents completed in all respects as per the RFP Provisions.  

6.25.4 The successful bidder shall not claim any interest on payments under the 
contract. 

6.25.5 Where there is a statutory requirement for tax deduction at source, such 
deduction towards income tax, GST and other taxes / charges as 
applicable will be made from the bills payable to the Successful bidder at 
rates as notified from time to time. 

 
6.26 Intellectual Property Rights (IPR)  
 
6.26.1 The successful bidder shall, at all times, indemnify and keep indemnified 

the Tender Inviting Authority, free of cost, against all claims which may 
arise in respect of goods & services to be provided by the successful 
bidder under the contract for infringement of any intellectual property 
rights or any other right protected by patent, registration of designs or 
trademarks.  

6.26.2  In the event of any such claim in respect of alleged breach of patent, 
registered designs, trademarks etc. being made against the Tender 
Inviting Authority, the Tender Inviting Authority shall notify the successful 
bidder of the same and the successful bidder shall, at his own expenses 
take care of the same for settlement without any liability to the Tender 
Inviting Authority.  

6.26.3  The Successful bidder/its Indian Agent/CMC Provider shall at all times, 
indemnify and keep indemnified the Tender Inviting Authority/ 
Government of India against all claims/ damages etc. for any 
infringement of any Intellectual Property Rights (IPR) while providing its 
services under Comprehensive Maintenance Contract (CMC).  
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6.27 Corrupt or Fraudulent Practices  
 
6.27.1  It is required by all concerned namely the User Institution/ Bidders/ 

Successful bidders etc to observe the highest standard of ethics during 
the procurement and execution of such contracts. In pursuance of this 
policy, the Tender Inviting Authority defines, for the purposes of this 
provision, the terms set forth below as follows:  

6.27.2  “Corrupt practice” means the offering, giving, receiving or soliciting of 
anything of value to influence the action of a public official in the 
procurement process or in contract execution; and  

6.27.3  “Fraudulent practice” means a misrepresentation of facts in order to 
influence a procurement process or the execution of a contract to the 
detriment of the Tender Inviting Authority, and includes collusive 
practice among Bidders (prior to or after Bid submission) designed to 
establish Bid prices at artificial non-competitive levels and to deprive the 
Tender Inviting Authority of the benefits of free and open competition;  

6.27.4  Tender Inviting Authority will reject a proposal for award if it determines 
that the bidder recommended for award has engaged in corrupt or 
fraudulent practices in competing for the contract in question; will 
declare a firm ineligible, either indefinitely or for a stated period of time, 
to be awarded a contract by the Tender Inviting Authority if it at any time 
determines that the firm has engaged in corrupt or fraudulent practices 
in competing for, or in executing the contract.  

6.27.5  No bidder shall contact the Tender Inviting Authority or any of its officers 
or any officers of the government on any matter relating to its bid, other 
than communications for clarifications and requirements under this bid in 
writing, with an intention to influence the members of various 
committees or officials of Tender Inviting Authority. Any such effort by a 
bidder to influence the Tender Inviting Authority in the Tender Inviting 
Authority’s bid evaluation committee, bid comparison or contract award 
decisions may result in rejection of the bid.  

 
6.28 Force Majeure  
 
6.28.1  For purposes of this clause, Force Majeure means an event beyond the 

control of the successful bidder and not involving the successful bidder’s 
fault or negligence and which is not foreseeable and not brought about 
at the instance of , the party claiming to be affected by such event and 
which has caused the non – performance or delay in performance. Such 
events may include, but are not restricted to, acts of the Tender Inviting 
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Authority/User Institution either in its sovereign or contractual capacity, 
wars or revolutions, hostility, acts of public enemy, civil commotion, 
sabotage, fires, floods, explosions, epidemics, quarantine restrictions, 
strikes excluding by its employees , lockouts excluding by its 
management, and freight embargoes.  

6.28.2  If a Force Majeure situation arises, the successful bidder shall promptly 
notify the Tender Inviting Authority/User Institution in writing of such 
conditions and the cause there of within twenty one days of 
occurrence of such event. Unless otherwise directed by the Tender 
Inviting Authority/User Institution in writing, the successful bidder shall 
continue to perform its obligations under the contract as far as 
reasonably practical, and shall seek all reasonable alternative means for 
performance not prevented by the Force Majeure event.  

 
6.28.3  If the performance in whole or in part or any obligation under this 

contract is prevented or delayed by any reason of Force Majeure for a 
period exceeding sixty days, either party may at its option terminate 
the contract without any financial repercussion on either side.  

6.28.4  In case due to a Force Majeure event the Tender Inviting Authority/User 
Institution is unable to fulfill its contractual commitment and 
responsibility, the Tender Inviting Authority/User Institution will notify the 
successful bidder accordingly and subsequent actions taken on similar 
lines described in above sub-paragraphs.  

 
6.29 Resolution of Disputes  
 
6.29.1  If dispute or difference of any kind shall arise between the Tender 

Inviting Authority/User Institution and the successful bidder in 
connection with or relating to the contract, the parties shall make every 
effort to resolve the same amicably by mutual consultations.  

6.29.2  If the parties fail to resolve their dispute or difference by such mutual 
consultation within twenty-one days of its occurrence, then, unless 
otherwise provided in the bid document, either the Tender Inviting 
Authority/User Institution or the successful bidder may give notice to the 
other party of its intention to commence arbitration, as provided the 
applicable arbitration procedure will be as per the Arbitration and 
Conciliation Act, 1996 of India.  

6.29.3  In the case of a dispute or difference arising between the Tender Inviting 
Authority/User Institution and a domestic Successful bidder relating to 
any matter arising out of or connected with the contract, such dispute or 
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difference shall be referred to the sole arbitration of Secretary to Health, 
Govt. of Odisha whose decision shall be final.  

6.29.4  Venue of Arbitration: The venue of arbitration shall be the place from 
where the contract has been issued, i.e., Bhubaneswar, Odisha.  

 
 
6.30 Applicable Law & Jurisdiction of Courts  
6.30.1  The contract shall be governed by and interpreted in accordance with 

the laws of India for the time being in force.  

6.30.2  All disputes arising out of this bid will be subject to the jurisdiction of 
courts of law in Bhubaneswar / High court of Odisha.  

 
6.31 General/ Miscellaneous Clauses  
6.31.1  Nothing contained in this Contract shall be constructed as establishing or 

creating between the parties, i.e. the Successful bidder/Service Provider on 
the one side and the Tender Inviting Authority on the other side, a relationship 
of master and servant or principal and agent.  

 
6.31.2  Any failure on the part of any Party to exercise right or power under this 

Contract shall not operate as waiver thereof.  

6.31.3  The Successful bidder shall notify the Tender Inviting Authority/User Institution 
of any material change would impact on performance of its obligations under 
this Contract.  

6.31.4  Each member/constituent of the Successful bidder(s), in case of consortium 
shall be jointly and severally liable to and responsible for all obligations 
towards the Tender Inviting Authority/User Institution / Government for 
performance of contract/services including that of its Associates/ Sub 
Contractors under the Contract.  

6.31.5  The Successful bidder shall, at all times, indemnify and keep indemnified the 
Tender Inviting Authority / User Institution / Government of Odisha against any 
claims in respect of any damages or compensation payable in consequences 
of any accident or injury sustained or suffered by its employees or agents or 
by any other third party resulting from or by any action, omission or operation 
conducted by or on behalf of the successful bidder/its associate/affiliate etc.  

6.31.6  All claims regarding indemnity shall survive the termination or expiry of the 
contract.  
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6.32 Termination / Suspension of contract 
6.32.1 The Tender Inviting Authority may, by a notice in writing suspend the        

 agreement if the successful bidder fails to perform any of his obligations  
 including carrying out the services, provided that such notice of    
suspension. 

6.32.1.1 Shall specify the nature of failure, and shall request remedy of such 
failure within a period not exceeding 10 days after the receipt of such 
notice. 

6.32.2             The Tender Inviting Authority after giving 15 days clear notice in writing 
expressing the intension of termination by stating the ground, may 
terminate the agreement after giving reasonable opportunity of being 
heard if so desired by the successful bidder. 

6.32.2.1  If the successful bidder does not remedy a failure in the performance of 
his obligations within 10 days of receipt of notice or within such further 
period as the Tender Inviting Authority have subsequently approve in 
writing. 

6.32.2.2 If the successful bidder becomes insolvent or bankrupt. 

6.32.2.3 If, as a result of force majeure, successful bidder is unable to perform a 
material portion of the services for a period of not less than 30 days: or  

6.32.2.4 If, in the judgment of the Tender Inviting Authority, the successful bidder 
is engaged in corrupt or fraudulent practices in competing for or in 
implementation of the project. 

6.32.2.5 If, the bidder fails to comply with any final decision reached as a result of 
arbitration proceedings pursuant to clause 6.29 

6.32.2.6 If, the bidder submits to the Tender Inviting Authority a statement which 
has a material effect on the rights, obligations, or interests of the Tender 
Inviting Authority / end user and which the bidder know to be false. 

6.32.2.7 In the event of premature termination of the contract by the Tender 
Inviting Authority on the instances other than non-fulfillment / non-
performance of the contractual obligation by the successful bidder, the 
balance remaining un-paid amount on account of services already 
rendered as on the day of termination shall be released within six 
months from the date of such termination after necessary deductions 
and adjusting dues, if any, as per the terms of the contract. 
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6.33 Exit Clause 
6.33.1.1 At any point of time during the currency of contract, the Tender Inviting 

Authority can withdraw by giving a notice for a period of 90 days with 
valid reasons and un due payment shall be paid as per clause 6.32.2.7. 

6.33.1.2 Similarly the bidder can withdraw by giving a notice for a period of 90 
days (time to appoint another agency through tender process) with valid 
reasons and shall lead to forfeiting of performance security. 

 

6.34 Saving Clause 
 

6.34.1 In the absence of any specific provision in the agreement/ contract on any 
issue, the decision of the Tender Inviting Authority is final. 

6.35 Penalties for non-performance 
 

6.35.1 The penalties to be imposed, at any stage ,under this RFP are; 
6.35.1.1 forfeiture of EMD/performance security  
6.35.1.2 termination of the contract  
6.35.1.3 blacklisting/debarring of the bidder 

 
6.35.2 Failure to produce the requisite certificates after claiming to possess such 

certificates or concealment or misrepresentation of facts will not only lead to 
rejection of RFPs in the first round itself and/or may lead to forfeiture of EMD or 
performance security as well as result in black listing/debarring of the bidder. 

6.35.3 The penalties to be imposed on the bidder, at any stage, will be decided on the 
basis of the violations of number of RFP conditions specifically mentioned in the 
RFP document as that leading to forfeiture of EMD/ Performance Security or 
leading to black-listing/ debarring . 

6.35.4 Any unexcused delay by the successful bidder in maintaining its contractual 
obligations towards delivery of performance of services shall render the 
successful bidder liable to any or all of the following sanctions: 

6.35.5 The penalties imposed by the Tender Inviting Authority will be published on the 
website of the Tender Inviting Authority for a period as decided as appropriate 
by it with a view to prevent other government institutions from procurement of 
equipments from such bidders. 

6.35.6 The decision to impose penalties and finally to black list the defaulting firm will 
be final and shall be binding on all bidders participating in this RFP. However 
there will be provision for appeal before the government against the decisions 
of the Tender Inviting Authority 
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APPENDIX: I 
Inventory details 

 
 

 
 

 
 
 
 

Sl. 
No. District 

 Inventory Value of all 
Institutions in the 

District (Rs. in Crores)  
1 ANGUL 3.07 
2 BALASORE 3.60 
3 BARGARH 3.72 
4 BHADRAK 4.58 
5 BOLANGIR 4.20 
6 BOUDH 1.44 
7 CUTTACK 2.25 
8 DEOGARH 1.87 
9 DHENKANAL 3.76 

10 GAJAPATI 1.50 
11 GANJAM 1.95 
12 JAGATSINGHPUR 1.37 
13 JAJPUR 1.48 
14 JHARSUGUDA 2.59 
15 KALAHANDI 7.38 
16 KANDHAMAL 3.09 
17 KENDRAPARA 2.28 
18 KEONJHAR 1.47 
19 KHURDA 1.57 
20 KORAPUT 6.51 
21 MALKANGIRI 4.70 
22 MAYURBHANJ 5.62 
23 NAWARANGPUR 3.16 
24 NAYAGARH 2.38 
25 NUAPADA 2.45 
26 PURI 5.86 
27 RAYAGADA 4.98 
28 SAMBALPUR 2.07 
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Sl. 
No. District 

 Inventory Value of all 
Institutions in the 

District (Rs. in Crores)  
29 SONEPUR  2.23 
30 SUNDERGARGH 5.59 

31 
CAPITAL HOSPITAL, 
Bhubaneswar 8.36 

32 RGH, Rourkela 1.40 

33 
SCB Medical College & 
Hospital, Cuttack 88.57 

34 
MKCG Medical College & 
Hospital, Berhampur 21.75 

35 
VIMS&R Medical College 
& Hospital, Burla 21.61 

36 AHRCC, Cuttack 2.37 

37 
SCB Dental College & 
Hospital, Cuttack 1.44 

38 SVPPGIP, Cuttack 4.50 

39 
SCB Mental College & 
Hospital, Cuttack 

Successful bidder after 
finalization of RFP shall be 
responsible for mapping the 
data and valuation of the 
inventory with reference to 
value mentioned in other 
institutions. 

40 REGIONALSPINE 
CENTER, Cuttack 

-Do- 
 

 
 

The inventory with complete equipment details (Institution-wise) and District wise total 
numbers & detailed names of Govt. healthcare institutions to be covered under this 
RFP can be obtained from the website www.osmcl.nic.in 
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Appendix: II 

 

PRICE SCHEDULE 
 

Price bid format is not enclosed in this bid document. It has to be 
downloaded from the e-procurement portal https://tendersodisha.gov.in 
(under the respective bid reference No.) 
 
PRICE BID (in the excel Format) has to be submitted online only. The 
price bid format (excel sheet available in e-Tender portal) is specific 
to a bid and is not interchangeable. The price bid format file shall be 
downloaded from the e-Tender portal by the bidder and quote the 
percentage in the respective field before uploading it. The Price bids 
submitted in any other formats will be treated as non-responsive. 
Multiple price bid submission by bidder shall lead to cancellation of bid.  
 
Important Notes:  

1. Rate shall be quoted as Percentage of the total asset value of 
Medical equipment inventory as available in Appendix-I or at 
www.osmcl.nic.in  for the purpose of financial evaluation. 

2. A sample format of price evaluation is mentioned below for 
reference. 
 

ODISHA STATE MEDICAL CORPORATION LIMITED  
SAMPLE PRICE EVALUATION 

 
 Description  Firm I Firm II Firm III Firm IV 
Rates as percentage of the 
equipment inventory for the 
maintenance of biomedical 
equipments as per the RFP 
conditions for one year 

3% 4% 3.5% 2.99% 

Status L2 L4 L3 L1 
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  Appendix: III 

GOVT. ORDER FOR CONDEMNATION 
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                                                                                                                           Annexure I 
FORMAT FOR PROPOSAL SUBMISSION 

COVERING LETTER FOR PROPOSAL SUBMISSION  
(On the Letter head of the Bidder or Lead Member in case of a Consortium) 

(To be submitted in Technical Bid Envelop) 
 
Mr. /Ms  
 _____________________ 
 _____________________ 
Phone: Fax: ___________ 
Email: _______________  
Date: ________________ 
 
Subject: Proposal to provide 24 x 7 Biomedical Equipment Maintenance Services 
through Service Provider across all institutions in the state of Odisha that would be 
accessible through a 24-hour toll free number (Centralized Call Center). 
 
Dear Sir/Madam, 
 
With reference to your Bid Reference No. ______dated______ I/we, having examined 
the Bidding Documents and understood their contents, hereby submit my/our Proposal 
for the aforesaid Project. The Proposal is unconditional and unqualified. 
 
I/ We acknowledge that the Authority will be relying on the information provided in the 
Proposal and the documents accompanying the Proposal for selection of the Bidder 
for the aforesaid Project, and we certify that all information provided there in is true 
and correct; nothing has been omitted which renders such information misleading; and 
all documents accompanying the Proposal are true copies of their respective originals.  
 
This statement is made for the express purpose of our selection as Bidder for the 
operation of the aforesaid Project.  
 
I/ We shall make available to the Authority any additional information which may found 
to be necessary or required to supplement or authenticate the Proposal. 
 
I/ We acknowledge the right of the Authority to reject our Proposal without assigning 
any reason or otherwise and hereby waive, to the fullest extent permitted by 
applicable law, our right to challenge the same on any account whatsoever.  
 
I/We certify that, we/ any of the Consortium Members or our/their associates have not 
been barred by the Government of Odisha, any other State Government or 
Government of India from participating in any project.  
 



OSMCL: Request for Proposal (RFP) for Selection of Service Provider for Biomedical 
Equipment Maintenance Service in the State of Odisha (Retender) 52 

 

 
I/ We understand that you may cancel the bidding process at any time and that you 
are neither bound to accept any bid that you may receive nor to invite the Bidders to 
bid for the Project, without incurring any liability to the Bidders, in accordance with the 
terms and conditions laid out in the RFP document.  
 
I/ We believe that we/ our consortium satisfy(s) the Financial criteria and meet(s) the 
requirements as specified in the RFP document.  
 
I/ We declare that we/ any member of the consortium, or our/ its associates are not a 
member of any other consortium submitting a Proposal for the Project.  
 
I/ We certify that in regard to matters other than security and integrity of the country, 
we/ any member of the consortium or any of our/ their associates have not been 
convicted by a Court of Law or indicted or adverse orders passed by a regulatory 
authority which could cast a doubt on our ability to undertake the Project or which 
relates to a grave offence that outrages the moral sense of the community.  
 
I/ We further certify that in regard to matters relating to security and integrity of the 
country, we/any member of consortium or any of our/ their associates have not been 
charge-sheeted by any agency of the Government or convicted by a Court of Law.  
 
I/ We further certify that neither our company nor CEO or any of our Directors are not 
convicted by any regulatory authority / competent court. 
 
I/ We undertake that in case due to any change in facts or circumstances during the 
bidding process, we are attracted by the provisions of disqualification in terms of the 
guidelines referred to above, we shall intimate the Authority of the same immediately.  
 
I/We hereby irrevocably waive any right or remedy which we may have at any stage at 
law or howsoever otherwise arising to challenge or question any decision taken by the 
Authority in connection with the selection of the Bidder, or in connection with the 
bidding process itself, in respect of the above mentioned Project and the terms and 
implementation thereof.  
 
In the event of myself/ ourselves being declared as the Selected Bidder, I/We agree to 
enter into an Agreement in accordance with the draft that has been provided to me/us 
prior to the Proposal Due Date. We agree not to seek any changes in the aforesaid 
draft and agree to abide by the same.  
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I/We have studied all the bidding documents carefully. We understand that except to 
the extent as expressly set forth in the Agreement, we shall have no claim, right or title 
arising out of any documents or information provided to us by the Authority or in 
respect of any matter arising out of or relating to the bidding process including the 
award of Project.  
 
I/We certify that no content of the formats/ Annexure indicated in this RFP have been 
changed nor any additions done other than which are asked for by Tender Inviting 
authority and declare that all the information provided are to the best of our knowledge 
and true. I/We understand that all vital points needing clarification, offers, obligations 
and the changes in terms & conditions relating to this RFP based on pre-proposal 
clarifications has been taken care of and we do agree to the amendments made in the 
pre-proposal meeting. 
 
I/ We agree and undertake to abide by all the terms and conditions of the RFP 
document along with each and every point mentioned in the RFP formats/ Annexures 
and the offer I/we give after finalization of this RFP if selected. 
 
I/We agree and understand that this tender is subject to the provisions of the RFP 
Documents. In no case, I/We shall have any claim or right of whatsoever nature if the 
Project is not awarded to me/us or our RFP is not opened or rejected.  
 
I/We shall keep this offer valid for 180 (one hundred and eighty days) from the date of 
price bid opening as specified in the RFP.  
 
I/We undertake that no fees, gratuities, rebates, gifts, commissions, or other 
payments, except those shown in the RFP, have been given or received in connection 
with the procurement process or  contract execution.  
 
In witness thereof, I/we submit this RFP under and in accordance with the terms of the 
RFP document. 
 
Date:  
Place: 
 

Yours faithfully,        
 

(Signature of the Authorised signatory) 
 
(Name & Designation of the Authorised signatory)  
 
Name & Seal of the Bidder/ Lead Member 
 N.B: If the Bidder is not a consortium, the provisions applicable to consortium may be omitted. 
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Annexure II 
POWER OF ATTORNEY FOR SIGNING OF PROPOSAL  

(On Non – judicial stamp paper of Rs 100 duly attested by notary public) 
POWER OF ATTORNEY 

(To be submitted in Technical Bid Envelop) 
Know all men by these present, we (name and address of the registered office of the Single 
Entity / Lead Member) do hereby constitute, appoint and authorize Mr. / Ms.____________ 

R/o _____(name and address of residence) who is presently employed with us and 
holding the position of ____________________________________________ 
as our authorized representative, to do in our name and on our behalf, all such acts, deeds 
and things necessary in connection with or incidental to the bid of the consortium consisting 
of, __ and ________ (please state the name and address of the members of 
the consortium) for “providing 24 x 7 Maintenance Services through Service Provider across 
all institutions in Odisha that would be accessible through a 24-hour toll free number.” (the 
“Project”), including signing and submission of all documents and providing information / 
responses to Department of Health & Family Welfare, Government of Odisha, representing us 
in all matters in connection with our bid for the said Project. 
 
We hereby agree to ratify all acts, deeds and things lawfully done by our said attorney 
pursuant to this Power of Attorney and that all acts, deeds and things done by our aforesaid 
attorney shall and shall always be deemed to have been done by us. 
 
This Power of Attorney shall be effective, binding, and operative till ______ , if not revoked 
earlier or as long as the said Attorney is in the service of the Company, whichever is earlier. 

 
(Name, Title and Address of 
the authorized representative)  
 
For     (Signature)  

Accept (Signature)  
Notes: 

1. To be executed by the single entity or the Lead Member in case of a consortium. 
2. The mode of execution of Power of Attorney should be in accordance with the 

procedure, if any, laid down by the applicable law and the charter documents of the 
executants(s) and when it is so required the same should be under common seal 
affixed in accordance with the required procedure. 

3. Also, wherever required, the executants(s) should submit for verification the extract of 
the charter documents and documents such as a resolution / Power of attorney in 
favour of the Person executing this Power of Attorney the delegation of power 
hereunder on behalf of the executant(s). 

4. For a Power of Attorney executed and issued overseas, the document shall be 
authenticated by the Indian Embassy and notarised in the jurisdiction where the Power 
of Attorney is being executed. However, a Power of Attorney executed in a country that 
has signed the Hague Legislation Convention, 1961 is not required to be authenticated 
by the Indian Embassy if it carries a conforming Apostille certificate. 
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Annexure III 
 

POWER OF ATTORNEY FOR LEAD MEMBER OF CONSORTIUM  
POWER OF ATTORNEY 

(On Non – judicial stamp paper of Rs.100/-, duly attested by notary public) 
(To be submitted in Technical Bid Envelop) 

Whereas the Department of Health & Family Welfare, Government of Odisha (the Authority) 
has invited bids from interested parties for “providing 24 x 7 Biomedical Equipment 
Maintenance Services through Service Provider across all Government healthcare institutions 
in Odisha that would be accessible through a 24-hour toll free number” for a specified 
Agreement Period. 
 
Whereas, M/s ___________________________, M/s ________________________, M/s 
___________________ and M/s ___________________ (the respective names of the 
members along with address of their registered offices) have formed a consortium and are 
interested in bidding for the Project and implementing the Project in accordance with the terms 
and conditions of the Request for Proposal (RFP), Agreement and other connected 
documents in respect of the Project, and Whereas, it is necessary under the RFP for the 
members of the Consortium to designate one of them as the Lead Member with all necessary 
power and authority to do for and on behalf of the consortium, all acts, deeds and things as 
may be necessary in connection with the consortium’s bid for the Project or in the alternative 
to appoint one of them as the Lead Member who, acting jointly, would have all necessary 
power and authority to do all acts, deeds and things on behalf of the Consortium, as may be 
necessary in connection with the consortium’s bid for the Project. 
 
NOW THIS POWER OF ATTORNEY WITNESSET THAT: 
We, M/s _____________________________, M/s ___________________________, M/s 
___________________ and M/s ___________________ (the respective names of the 
members along with address of their registered offices) do hereby designate M/s 
________(name along with address of the registered office) being one of the members of the 
Consortium, as the Lead Member of the consortium, to do on behalf of the consortium, all or 
any of the acts, deed or things necessary or incidental to the consortium’s bid for the Project, 
including submission of Proposal, participating in conference, responding to queries, 
submission of information / documents and generally to represent the consortium in all its 
dealings with the Authority, or any person, in connection with the Project until culmination of 
the process of bidding and thereafter till the Agreement is entered into with the Authority. 
 
We hereby agree to ratify all acts, deeds and things lawfully done by Lead Member our said 
attorney pursuant to this Power of Attorney and to all acts, deeds and things done by our 
aforesaid attorney. 
 
Dated this __________ day of __________ 201___. 
 
[Executant (s)](To be executed by all the members in the Consortium) Note:- 
1. 
2. 
3. 
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NOTE 
1. The mode of execution of the Power of Attorney should be in accordance with the 

procedure, if any, laid down by the applicable law and the charter documents of the 
executants (s) and when it is so required the same should be under common seal 
affixed in accordance with the required procedure. 
 

2. Also wherever required, the executants (s) should submit for verification the extract of 
the charter documents and documents such as resolution/ Power of attorney in favour 
of the person executing this Power of attorney for the designation of power hereunder 
on behalf of the Bidder. 
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Annexure IV 
AFFIDAVIT (NON-CONVICTION) 

(To be furnished by the Bidder In case of consortium to be given separately by each member) 
(On Non – judicial stamp paper of Rs 100 duly attested by notary public) 

(To be submitted in Technical Bid Envelop) 
 

1. I, the undersigned, do hereby certify that all the statements made in our 
proposal are true and correct. 
 

2. The undersigned hereby certifies that Company/Society/Trust/Partnership Firm 
M/s___________its directors/President/Chairperson/Trustee have not 
abandoned any work for the Government of Odisha or any other State 
Government during last five years prior to the date of this Bid. 

3. The undersigned also hereby certifies that Company/Society/Trust/ Partnership 
Firm M/s__________its directors/ President/Chairperson/Trustee have not 
been debarred/blacklisted by Government of Odisha, or any other State 
Government or Government of India for any work. 
 

4. The undersigned further certifies that 
a) Our Company/Society/Trust/ Partnership Firm................... has not been 

punished for any offence and 
b)  The Director/President/Chairman/Trustee of our Company / 

Society/Trust/Partnership Firm.........have/has not been convicted of any 
offence by any Competent Court. 

 
5. The undersigned hereby authorize(s) and request(s) any bank, person, firm, 

Competent Authority or corporation to furnish pertinent information deemed 
necessary and requested by Department of Health & Family Welfare, 
Government of Odisha, to verify this statement or regarding my (our) 
competence and general reputation. 
 

6. The undersigned understands and agrees that further qualifying information 
may be requested, and agrees to furnish any such information at the request of 
the Department of Health & Family Welfare, Government of Odisha. 
 

Signed by an authorized Officer of the Company/Society/Trust/ Partnership Firm 
 
Title of Officer 
 
Name of Company/Society/Trust/ Partnership Firm Date 
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Annexure V 
 

ANTI-COLLUSION CERTIFICATE 
(On the letter head of the single entity / each members of consortium) 

(To be submitted in Technical Bid Envelop) 
 

1. I/We hereby certify and confirm that in the preparation and submission of this 
Proposal, I/We have not acted in concert or in collusion with any other Bidder or 
other person(s) and also not done any act, deed, or thing which is or could be 
regarded as anti-competitive. 
 

2. I/We further confirm that we have not offered nor will offer any illegal 
gratification in cash or kind to any person or agency in connection with the 
instant Proposal. 
 
 

Date this ..........................Day of ......................201_.  
Name of the Bidder. 
Signature of the Authorized Representative 
Name of the Authorized Representative 
 
 
Note: To be executed by the each member, in case of a Consortium 
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Annexure VI 
PROJECT UNDERTAKING 

(On the Letter head of the single entity/ Lead Member)  
(To be submitted in Technical Bid Envelop) 

 
Date 

 
To, 
___________________________ 
___________________________ 
___________________________ 

 
Phone: ______________________ 
Fax:________________________ 
Email:______________________ 
Date:________________________ 
 
Subject: Proposal providing 24 x 7 Maintenance Services through Service 
Provider across all Government Healthcare institutions in Odisha that would be 
accessible through a 24-hour toll free number. 
 
Dear Sir/Madam, 
We have read and understood the Request for Proposal (RFP) in respect of the 
captioned Project provided to us by the Department of Health & Family Welfare, 
Government of Odisha. 
 
We hereby agree and undertake as under: 
 
Notwithstanding any qualifications of conditions, whether implied or otherwise, 
contained in our Proposal, we hereby represent and confirm that our Proposal is 
unconditional in all respects and we agree to the contents, terms and conditions of the 
RFP and the Agreement, a draft of which also forms a part of the RFP provided to us. 
 
Dated this.......................Day of .......................201_. 
Name of the Bidder 
Signature of the Authorized Representative 
Name of the Authorized Representative 
 
Note: To be signed by the Authorized Representative of the Lead Member, in case of 
a consortium, authorized to submit the bid. 
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Annexure VII 
 

MEMORANDUM OF UNDERSTANDING (MoU) FOR CONSORTIUM 
(To be executed on a non-judicial stamp paper of Rs. 100/- duly attested by notary public) 

(To be submitted in Technical Bid Envelop) 
 
This Memorandum of Understanding (MoU) entered into this day of 201_ at _______ 
 
Among (hereinafter referred as” ”) and having office at (Insert: Address), India 
Party of the First Part 

And 
____________(hereinafter referred as” ”) and having office at (Insert : Address), 
India Party of the Second Part 

And 
____________(hereinafter referred as” ”) and having office at (Insert : Address), 
India Party of the Third Part 
 
The parties are individually referred to as Party and collectively as Parties. 
WHEREAS the Odisha State Medical Corporation Ltd under the Department of Health 
& Family Welfare, Government of Odisha, has invited Qualification Proposal and 
Financial Proposal from entities interested in “Providing 24 x 7 Biomedical Equipment 
Maintenance Services through Service Provider across all Government Healthcare 
institutions in Odisha that would be accessible through a 24-hour toll free number 
(Centralized Call Center) called the “Project” for a specified time period. 
 
AND WHEREAS the Parties have had discussions for formation of a consortium for 
bidding for the said Project and have reached an understanding on the following 
points with respect to the Parties’ rights and obligations towards each other and their 
working relationship. 
 
IT IS HEREBY AS MUTUAL UNDERSTANDING OF THE PARTIES AGREED AND 
DECLARED AS FOLLOWS: 

1. That the Parties shall carry out all responsibilities as Bidder in terms of the 
Agreement. 

2. The Parties hereby undertake to perform the roles and responsibilities as 
described below: 
a. Party of the First Part shall be the Lead member of the consortium and shall 

have the power of attorney from all Parties for conducting all business for 
and on behalf of the consortium during the bidding process and until the 
Effective Date under the Agreement when all the obligations of the co shall 
become effective; 

b. Party of the Second Part shall be the _________________________. 
c. Party of the Third Part shall be the ___________________________. 
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3. The Parties affirm that they shall implement the Project in good faith and shall 
take all necessary steps to carry out the Project expeditiously. They shall not 
negotiate with any other party for this Project except without the written 
permission of the Bidder if required. 
 

4. The Parties do hereby undertake to be jointly and severally responsible for all 
obligations and liabilities relating to the Project and in accordance with the 
terms of the RFP and the Agreement, till the Agreement Period for the Project 
is achieved under and in accordance with the Agreement. 
 

5. That this MoU shall be governed in accordance with the laws of India and 
courts in (Insert Name of City) shall have exclusive jurisdiction to adjudicate 
disputes arising from the terms herein. 

 
In witness whereof the Parties affirm that the information provided is accurate and true 
and have caused this MoU to be duly executed on the date and year above 
mentioned. 
(Party of the first part) 
 
 (Signature) (Name)  
(Designation) (Address) 
Witness:  
(Party of the second part)  
(Party of the third part)  
 
Note: 

1. The mode of execution of the MoU should be in accordance with the procedure, 
if any, laid down by the applicable law and the charter documents of the 
executant(s) and when it is so required the same should be under common seal 
affixed in accordance with the required procedure. 
 

2. Also wherever required, the executant(s) should submit for verification the 
extract of the charter documents and documents such as resolution/ Power of 
attorney in favour of the person executing this Power of attorney for the 
designation of power hereunder on behalf of the Bidder. 
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Annexure VIII 
 

BOARD RESOLUTIONS FOR BIDDING ENTITIES 
(To be submitted in Technical Bid Envelop) 

 
(Format for Lead Member) 

“RESOLVED THAT approval of the Board be and is hereby granted to join the 
consortium with , and (name and address of the consortium members) 
for joint submission of bids to the Department of Health & Family Welfare, Government 
of Odisha for “Providing 24 x 7 Biomedical Equipment Maintenance Services through 
Service Provider across all Government Healthcare institutions in Odisha that would 
be accessible through a 24-hour toll free number (Centralized Call Center)” called the 
“Project”. 
 
“RESOLVED FURTHER THAT the “draft” Memorandum of Understanding (MoU) to be 
entered into with the consortium partners (a copy whereof duly initialed by the 
Chairman is tabled in the meeting) be and is hereby approved.” 
 
“RESOLVED FURTHER THAT Mr. (name), (designation) be and is 
hereby authorized to enter into an MoU, on behalf of the company, with the 
consortium members and to sign the bidding documents on behalf of the consortium 
for submission of the bidding documents and execute a power of attorney in favour of 
the Company as Lead Member .” 
 

(Format for Members) 
 
“RESOLVED THAT approval of the Board be and is hereby granted to join the 
consortium with , and (name and address of the Consortium members) for joint 
submission of bids to the Department of Health & Family Welfare, Government of 
Odisha for  the Project”. 
 
“RESOLVED FURTHER THAT the “draft” Memorandum of Understanding (“MoU) to 
be entered into with the consortium partners (a copy whereof duly initialed by the 
Chairman is tabled in the meeting) be and is hereby approved.” 
 
“RESOLVED FURTHER THAT Mr. (name), (designation) be and is 
hereby authorised to enter into an MoU with the consortium members and execute a 
power of attorney in favour of to act as the Lead Member. 
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Annexure IX 
UNDERTAKING FOR INDIVIDUAL MEMBERS 

(On the Letter head of the Legal Entity) 
(To be submitted in Technical Bid Envelop) 

 
(Format for Lead Member) 

 
I/We hereby agree to join the consortium with, and (name and address of the 
consortium members) for joint submission of bids to the Department of Health & 
Family Welfare, Government of Odisha for “Providing 24 x 7 Biomedical Equipment 
Maintenance Services through Service Provider across all Government Healthcare 
institutions in Odisha that would be accessible through a 24-hour toll free number 
(Centralized Call Center)”called the “Project”. 
 
I /We also approve the Memorandum of Understanding (“MoU) to be entered into with 
the consortium partners. 
 
I/We also authorize Mr. (name), (designation) to enter into an MoU with the consortium 
members and to sign the bidding documents on behalf of the consortium for 
submission of the bidding documents and execute a Power of Attorney in favour of the 
Company as “Lead Member .” 
 

(Format for Members) 
I/We hereby agree to join the consortium with , and (name and 
address of the consortium members) for joint submission of bids to the Department of 
Health & Family Welfare, Government of Odisha for “Providing 24 x 7 Biomedical 
Equipment Maintenance Services through Service Provider across all Government 
Healthcare institutions in Odisha that would be accessible through a 24-hour toll free 
number (Centralized Call Center)”, called the “Project”. 
 
I /We also approve the Memorandum of Understanding (“MoU”) to be entered into with 
the consortium partners. 
 
I/We also authorize Mr. (name), (designation) to enter into an MoU with 
the consortium members and execute a Power of Attorney in favour 
of______________________ to act as the Lead Member” 
 
Each member of the consortium will have to attach its Board Resolution/ Undertaking 
as the case may be, approving the participation in the consortium, bidding for the 
Project and authorizing a company official to sign the bidding documents / Power of 
Attorney to the Lead Member. 
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Annexure X 
 

INFORMATION REGARDING BIDDER 
(To be submitted in Technical Bid Envelop) 

 
Details of the Bidder  
Note: Details to be provided for the Bidder / Lead Member / each member of consortium (in 
case of consortium) 

Details of Organisation  
Name of Organisation  
Type Legal Entity  
Year of Incorporation/ registration  
Name of the Authority/Jurisdiction under which 
the Legal entity is incorporated or registered. 

 

Statute Legislation under which the Legal 
entity is incorporated/registered 

 

Registration Number Note 1 
Registered Address  
Correspondence Address & Head Office  
Does Memorandum of Association/Trust 
Deed/Articles of Association permit the 
organization to carry out the business of 
Medical Equipment Maintenance 

Note 2 

Number of years of operation in Medical 
Equipment Maintenance 

 

Relevant Qualification Details Years wise and 
State Wise/Hospital wise. 

Note 3 

1. State wise/ Hospital wise    
Name of the State / Province/ Hospitals where 
Medical Equipment Maintenance services are 
operational 

 

Years of experience in Medical Equipment 
operations in the State/ Hospitals. 

 

Current areas of operation – specify (Names of the Districts/ Hospitals). 
Number of Service Centres Note 4 
Number of Hospital Contracts  
Number and type of equipment repaired 
through Service Centres 

 

Number of Centralized Call centers (CCCs) / 
call centre operated. 

 

Location and address of the CCC/Call Centre.  
Average volume of daily calls received per 
CCC / call 

Note 5 

Certificate of Satisfactory Performance Note 6 
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Bank Details of the bidder [The bidder have to furnish the bank details as 
mentioned below for return of EMD as well as payment for service (if selected)] 

a) Name of Bank:   
b) Full Address of Bank:  
c) Account No. of Bidder:  
d) Name (as mentioned in account):  
e) IFSC Code of Bank:  

 

The Bidder should provide details of experience of only those Projects of “providing 24 x 7 
Biomedical Equipment Maintenance Services through Service Provider across all 
Government Healthcare institutions in Odisha that would be accessible through a 24-hour 
toll free number (Centralized Call Centre).” which is undertaken by it under its own name / 
under the names of the consortium members. Experience of the Associate of the Bidder/ 
Consortium members will also be considered for eligibility under the Experience criteria. 
Note 1  
Please enclose Registration / Incorporation Certificates 
Note 2 
Please enclose Memorandum & Articles of Association, Byelaws or Trust Deed of other 
relevant charter documents. 
Note 3 
In case of International experience, country wise details should be provided. 
The information shall be provided for each of the Financial Year. The Financial Year shall 
mean the accounting year followed by the Bidder in course of its normal business. 
Note 4 
Provide certificate from the Government Authority or Statutory Auditor towards Operational 
Services of the Medical Equipment supported by a Centralized Call Centre (CCC). 
 
Certificate from the Government Authority / Statutory Auditor regarding Qualification experience  

This is to certify that.......................... (name of the Bidder/Member/Associate) has been operating 
Medical Equipment Maintenance Services supported by a Centralized call Centre in the State of 

for the past _ financial years as per year-wise details noted below: 

 Year 1 Year 2 Year 3 
Number of Clients    
Number of Call, Bidders at the CCC 
/ Call centre.  

   

Signature of Authorized Representative  
Note 5 
The Bidder shall provide documentary evidence showing successful operations of CCC/call 
centre like computer generated call logs, etc. 
Note 6 
The Bidder shall provide performance certificate from the relevant Government Authority from 
the State/Country in which the Services as desired in Bid document are operational. 
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Annexure XI 
DETAILS OF PAST EXPERIENCE OF BIDDER AND PROOF OF PRE-QUALIFICATION 

CRITERIA AS PER CLAUSE NO. 5.3.2 
(To be submitted in Technical Bid Envelop) 

 
The Bidder should provide the experience details of services provided at each location / State 
/ country / undertaken. The experience of the single entity’s associate or consortium member’s 
associates (who are not members of the consortium) will also be considered. 
 
In case the Bidder is a consortium, the above information should be provided for each 
member and their associate (for whom the experience is claimed). In role of member specify 
whether single entity, or in case of consortium specify whether Lead Member.  
 

A) Brief description of projects executed: 
In order to prove the pre-qualification criteria 5.3.2, documents are submitted to substantiate 
the following experience. (Please (√) the relevant box). 
 
1. Experience in maintaining Biomedical Equipment at a minimum of 10 hospitals (including 

public/private) with each hospital having a minimum of 100 beds   
 

2. Experience in maintaining Biomedical Equipment at a minimum of 2 hospitals (including 

public/private) with each hospital having a minimum of 500 beds   
 

3. Experience in maintaining Biomedical Equipment at a minimum of 2 hospitals (including 

public/private) with total of minimum 1000 beds   

S/n 
# Name of 

hospital with 
address  

Hospital 
Bed 

strength 

Name / type of 
equipment 

under 
maintenance 

Period of 
contract 

Name of contact 
person in hospital 

with mobile number 
      
      
      
      

 
4. Experience in having at least two (2) projects of biomedical equipments maintenance, in 

the preceding three(3) financial years i.e. 2014-15 to 2016-17, with work order value of 

Rupees one Crore or more (≥1 Crore). 

S/n # Name of Project Name of Organization Year of Award 
of Contract Project Value 

     
     
 
(# Note:  Furnish the contract or work order of assignments as mentioned 
above) 
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B) Details of the projects executed (Project wise): 
 

Name of the Entity Providing Support  
Location (Country/ State/ 
districts) 

Number of Staff by Category 
Biomedical Equipment 
Maintenance Operation 

Call Centre 
Operation 

Others 
(specify) 

Duration of Medical 
Equipment Maintenance 
Operation 

Profile of staff: Summary of key staff (degree 
/diploma/ITI/MBA certificates with specific reference to the 
project, training, number of years in employment, total 
relevant experience as a paramedic/ call centre employee.) 

Start Date Completion 
date 

Name of associates, Consortium members (if any): 

Details of government organization, funding organization or contracting agency for 
Medical Equipment Maintenance services: 
Name of Senior staff (Project Director, Project Manager) involved and functions 
performed: 
Narrative description of project and the outcome: (Including number of equipment 
repaired per annum on an average) 
Brief description of the actual services provided: 
 
Service Centre Details: 

 Number and description:   
Repair workshop details: 
Spare part store details (if any) 
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Annexure XII 
 

AGREEMENT 
(To be submitted in Technical Bid Envelop) 

 
THIS AGREEMENT made on the…........... Day of …............. 20…... between Odisha State Medical 
Corporation Limited, Bhubaneswar represented by the Managing Director…................. (Hereinafter “the 
Client”) of one part and ….......................................................... (Name and Address of Service 
Provider) ….........................(Hereinafter “the Service Provider”) represented by ………………… (Name 
of the Authorized Signatory and Designation), Aged …….. years, residing at 
……………………………….…………… (Full Residential Address of the Signatory) (which term shall 
unless excluded by or repugnant to be subject or context include its successors and permitted assigns) 
of the other part: 
 
WHEREAS the Client  has invited RFPs for providing Biomedical equipment maintenance  in all public 
healthcare delivery institutions down to the level of Public Health Centre under the H & FW Department 
of Government of Odisha supported by 24x7 call centre vide tender no ……………..…….…dated 
.………….  
 
The contractor has inspected the hospitals, locations and has satisfied himself by careful examination 
before submitting his RFP as to the nature of the site and local conditions, nature and magnitude of the 
work, the availability of labour and materials necessary for the execution of work, the means of access 
to site, and the accommodation he may require and has made local and independent enquiries and 
obtained complete information as to the matters and things referred to or implied in the RFP documents 
or having any connection therewith, and has considered the nature and extent of all the probable and 
possible situations, hindrances or interferences to or with the execution and completion of the work to 
be carried out under the contract, and has examined and considered all other matters, conditions and 
things and probable and possible contingencies and generally all matters incidental thereto and 
ancillary thereof affecting the execution and completion of the work and which might have influenced 
him in making the RFP and has submitted technical and price bids as required by the RFP.  
 
The RFP documents including the purchaser’s Tender Inviting notices, Specific conditions of the 
contract, general conditions of the contract, all appendix, all annexure, amendments, Scope of the work, 
time schedule for completion of work. Letter of Acceptance of RFP and any statement of agreed 
variations with its enclosures copies of which are here to annexed from part of this contract through 
separately set out herein and are included in the expression contract wherever herein used and no 
contents whatsoever has been changed.   
 
AND WHEREAS 
 
The Client  has finalized the RFP in favour of the Service Provider for the Biomedical equipment 
maintenance  in all public healthcare delivery institutions down to the level of Public Health Centre 
under the H & FW Department of Government of Odisha supported by 24x7 call centre for a total cost 
of Rs. ……… (Contract Price in Words and Figures) (here in after “the Contract Price”) and issued 
Letter of Intent / work Order No. …………Dated ………….. 
 
NOW THIS AGREEMENT WITNESSETH AS FOLLOWS: 
1. In this Agreement words and expressions shall have the same meanings as are respectively 

assigned to them in the RFP document referred to. 
2. The following documents shall be deemed to form and be read and constructed as part of this 

Agreement, viz.: 
a. all the documents submitted by the bidder as part of technical bid and price bid; 
b. the Detailed Terms & Conditions and other Scope of Services; 
c. the clarifications and amendments issued / received as part of the RFP document 
d. the General Conditions of Contract; 
e. the Specific Conditions of Contract;  
f. Appendix and Annexure; and 
g. the Client’s Letter of Intent 
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3. The Service Provider hereby agrees to provide services as per the terms and conditions stipulated 
in the RFP. 

4. In consideration of the payment to be made to the contract for the work to be executed by him, the 
Service Provider hereby covenant with the client that the Service Provider shall and will duly 
provide, execute, complete and maintain the said work and shall do and perform all other acts and 
things in the contract mentioned or described or which are to be implied and there-from or may be 
reasonably necessary for the completion of the said works and at the said times and in the manner 
and subject to the terms and conditions or stipulations mentioned in the contract, AND  

5. In consideration of the due provisions execution of the said work, the Purchaser does hereby 
agree with the Service Provider that the Purchaser will pay to Service Provider the respective 
amounts for the work actually done by him and approved by the Purchaser at the schedule or rates 
and such other sum payable to the Service Provider under provision of the contract, such payment 
to be made at such manner as prescribed for in the contract. 
 

It is specifically and distinctly understood and agreed between the Client and the Service Provider that 
the Service Provider shall have no right, title or interest in the site made available by the purchaser for 
the execution of the works or any assets in the building, structures or works executed on the said site 
(unless the same specifically belongs to the Service Provider) and the Service Provider shall not have 
or deemed to have any lien whatsoever charge for unpaid bills will not be entitled to assume or retain 
possession or control of the site or structures and the Purchaser shall have an absolute and unfettered 
right to take full possession of site and to remove the Service Provider, their servants, staff, agents and 
materials belonging to the Service Provider and lying on the site. 

 
BRIEF PARTICULARS OF THE GOODS AND SERVICES WHICH SHALL BE SUPPORTED / PROVIDED BY 

THE SERVICE PROVIDER ARE: 

Sl. 
No. 

Brief Description of 
goods / services 

Total Amount  
 

Service / Sales Tax & 
other Taxes  

Payable 
1 2 3 4 
    

 
Delivery Schedule: 
IN WITNESS whereof the parties here to have caused this Agreement to be executed in accordance 
with their respective laws the day and year first above written. 
 
 
Signed, Sealed and Delivered for and                                            Signed, Sealed and Delivered for and 
on behalf of Client                                                                          on behalf of Service Provider                                                                                                                             
 
 
 
Managing Director                                                                         (Service Provider) 
OSMCL 
Official Address 
 
 
In the presence of :                                                                       In the presence of : 
1. (Signature, Name and Address of witness)(Signature, Name and Address of witness) 
2. (Signature, Name and Address of witness)(Signature, Name and Address of witness) 
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Annexure XIII 
 

BANK GUARANTEE FORM 
(To be submitted in Technical Bid Envelop) 

To  
The Odisha State Medical Corporation Limited 
(Address) 
 
WHEREAS _____________________________ (Name and address of the service provider) 
(Hereinafter called “the service provider”) has undertaken, in pursuance of Tender / Contract / Bid 
Reference no________________________ dated _____________ (herein after called “the contract”) to 
provide The Odisha State Medical Corporation Limited, Bhubaneswar-751007 with Biomedical 
Equipment Maintenance Service in the State of Odisha. 
 
AND WHEREAS it has been stipulated by you in the said contract that the service provider shall furnish 
you with a bank guarantee by a scheduled commercial bank recognised by you for the sum specified 
therein as security for compliance with its obligations in accordance with the contract;  
 
AND WHEREAS we have agreed to give the service provider such a bank guarantee; 
 
NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on behalf of the 
service provider, up to a total amount of ________________________ (Amount of the guarantee in 
words and figures), and we undertake to pay you, upon your first written demand declaring the service 
provider to be in default under the contract and without cavil or argument, any sum or sums within the 
limits of (amount of guarantee) as aforesaid, without your needing to prove or to show grounds or 
reasons for your demand or the sum specified therein.  
 
We hereby waive the necessity of your demanding the said debt from the service provider before 
presenting us with the demand.  
 
We undertake to pay you any money so demanded notwithstanding any dispute or disputes raised by 
the service provider(s) in any suit or proceeding pending before any Court or Tribunal relating thereto 
our liability under these presents being absolute and unequivocal. 
 
We agree that no change or addition to or other modification of the terms of the contract to be 
performed there under or of any of the contract documents which may be made between you and the 
service provider shall in any way release us from any liability under this guarantee and we hereby waive 
notice of any such change, addition or modification. 
No action, event, or condition that by any applicable law should operate to discharge us from liability, 
hereunder shall have any effect and we hereby waive any right we may have to apply such law, so that 
in all respects our liability hereunder shall be irrevocable and except as stated herein, unconditional in 
all respects. 
This guarantee will not be discharged due to the change in the constitution of the Bank or the Service 
provider(s).  
 
We, ________________________________________ (indicate the name of bank) lastly undertake not 
to revoke this guarantee during its currency except with the previous consent, in writing, of The Odisha 
State Medical Corporation Limited. 
 
This Guarantee will remain in force up to (Date) unless a claim or a demand in writing is made against 
the bank in terms of this guarantee on or before the expiry of (Date) all your rights in the said guarantee 
shall be forfeited and we shall be relieved and discharged from all the liability there under irrespective of 
whether the original guarantee is received by us or not. 
 
(Signature with date of the authorised officer of the Bank)  
………………………………………………………….  
Name and designation of the officer ………………………………………………………….. 
Seal, name & address of the Bank and address of the Branch 
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Annexure XIV 
CHECK LIST  

(To be submitted in Technical Bid Envelop) 
Name of the Bidder:  

Sl. No Item 
Whether 
included  
Yes / No 

Page No. 

1 Check list as per Annexure XIV.   
2 Bid Document Cost (in D.D)   
3 E.M.D Cost (in D.D)   

4 
Detailed proposal describing the mode of implementation of the project, category and 
number of manpower to be deployed in each district, state level. Equipments and facilities 
to be installed in the call centre, details of the web enabled software application, etc. 
 

 

 

5 Covering letter as per Annexure I. 
 

  
6 Power of Attorney for signing the proposal as per Annexure II. 

 
  

7 
Power of Attorney for signing for lead member of consortium as per Annexure 
III. (Only in case of consortium). 
 

 
 

8 Affidavit as per Annexure IV   
9 Anti-collusion certificate as per Annexure V   

10 Project Undertaking as per Annexure VI   

11 Memorandum of Understanding (MoU) for Consortium as per Annexure VII. 
(Only in case of consortium)  

 

12 Board resolution for Bidding entities as per Annexure VIII   

13 Undertaking for individual members as per Annexure IX. (Only in case of 
consortium)  

 

14 Information regarding bidder as per Annexure X   

15 Details of past experience of bidder and proof of pre-qualification criteria as per 
clause no-5.2.3 as per Annexure XI  

 

16 
Agreement copy as per Annexure XII 

 
 

 

17 Bank Guarantee Form as per Annexure-XIII   
 

18 Brief description of the roles and responsibilities of individual members of the 
consortium, particularly with reference to financial and technical obligations  
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19 

The documents such as work orders, performance reports, agreement from the 
user institutions proving that the bidder has experience in maintaining 
Biomedical Equipment at a minimum of 10 hospitals (including public/private) 
with each hospital having a minimum of 100 beds or a minimum of 2 hospitals 
with 500 beds or a total of 1000 beds or the Bidder should have at least two (2) 
projects of biomedical equipments maintenance, in the preceding three(3) 
financial years i.e. 2014-15 to 2016-17, with work order value of Rupees one 
Crore or more (≥1 Crore). 
 

 

 

20 

List of hospitals / other institutes / states where Bio-medical equipment 
maintenance is done / ongoing by the bidder with year and period of contract, 
name/designation of the contact person, phone number/fax/email.  

 

 

 

21 

Notary Attested registration documents proving the registration of the place of 
business and showing the details of partners / promoters / board of directors etc. 
(as applicable for the type of firm it is registered.) 

a. Memorandum of Association and Articles of Association / Incorporation 
Certificate. 

b. Proprietary Registration Certificate 
c. Partnership deed. 
d. Society Registration Certificate. 

 

 

22 Annual Report, Audited Balance sheet, Audited P&L Statement for Financial 
year 2014-15, 2015-16 & 2016-17.  

 

23 Notarized IT Returns for the Assessment Year – 2014-15, 2015-16 & 2016-17  
 

24 Annual turnover Statement for last three years certified by the auditor as per 
Annexure XV  

 

25 Implementation plan for this project as per Annexure XVI   

26 Copy of Amendment published (if any) signed by the bidder or the authorized 
signatory.   

27 Copy Of PAN Card   

28 Copy of Original documents defining the constitution or legal status and place of 
registration   

29 Copy of GST Registration Certificate   
 

 
 
 
 
 
 
 
 
 
 
 



OSMCL: Request for Proposal (RFP) for Selection of Service Provider for Biomedical 
Equipment Maintenance Service in the State of Odisha (Retender) 73 

 

Annexure-XV 

 
ANNUAL TURN OVER STATEMENT 

(To be submitted in Technical Bid Envelop) 

 
 

 
The Annual Turnover of M/s______________________________________for the 

past three years are given below and certified that the statement is true and 

correct. 

Sl. No. Year Turnover (Rs. in Lakh) 

1 2014 – 15  

2 2015 – 16  

3 2016 – 17  

Total ` 

Average Annual Turnover  

 
Date:                                                                                                   
 
Signature of Auditor/ Chartered Accountant 
(Name in Capital) 

Membership No.- 

Seal: 

Note: The turnover statement should also be supported by copies of Audited 
Annual Statement. Of the last Three (03) Financial years / Annual Report & 
the turnover figure should be high-lighted there.  
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Annexure-XVI 
IMPLEMENTATION PLAN FOR THIS PROJECT 

(To be submitted in Technical Bid Envelop) 
 

A) Detail implementation strategy for this project: 
(Please highlight regarding how the project shall be implemented in terms of 
mapping, manpower, zone wise service centre, time line and the operation 
modality etc.) 

 
B) Details of Zone wise Service Centre proposed: 

(Please mention the number of zones, the Name of zonal Head Quarter 
(City/Town) as well as Complete Service Centre details etc.) 

 
C) Details of Call Centre Approach: 

(Please highlight regarding the Call Centre establishment and the call centre 
software) 


